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1 Accessing the BSUG database website
To access the BSUG website type https://nww.bsug.nhs.uk/ into the Address
Bar (as highlighted in red box) and save to your favourites. (Click on the
favourites tab and click on the ‘add to favourites’ option.)
Fig. 1
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2 Logging on to the database website
To log on to the website simply enter the Username and Password provided by
your systems administrator and click Login. The password needs to be changed
at regular intervals for which you will be asked when logging into the database.
Fig. 2
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If you have forgotten the password, click on forgotten password tab and it will
take you to the following page where you can enter your user name and get the
link sent to your email address linked to your profile. You can reset your
password by following the link in the email. You will need to do this on an NHS
device connected to HSCN (i.e. N3 network).
Fig. 3

3 Follow up Header
Once logged on, a live header comes up which provides number of episodes
entered nationally, at your centre and under the user logged in. Also it provides
the percentage of episodes with completed follow up out of total. It also provides
the numbers over a 12 month period up to 7 months ago. The follow ups are
calculated from the cases where record complete icon has been clicked as per
section 10.3.
If you are a deputy, then the header will show the National and Centre numbers
but user numbers will remain zero.

4 Menu Options
Once logged on, the Menu Options situated along the blue bar will have
changed allowing the user to utilise various areas of the website such as access
to patient details, episodes and other areas. There is a new video section with
short clips of how to use this database. Administrators will have access to an
additional option on the Menu called “Admin”. A bulletin will be displayed with
important messages with any new changes. This appears when you login and
just click ok to dismiss the box.

Page 5 of 29

Version 1.9

Fig. 4

If you are a deputy then the tabs will appear as follows and you will need to
choose the clinician for whom you are acting as a deputy for before proceeding
further.
Fig. 5

5 Refreshing the Screen
When using the ‘back’ function in internet explorer the refresh command may
need to be utilised. To do this select View and then Refresh from the dropdown
menu. Alternatively, you can use the F5 function key which should give the
same result. Try not to use the refresh when you are adding a new patient or
you are on a new episode page as this may create 2 patients or episodes.
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Fig. 6

6 Your Website Profile
Click on the Profile option on the Menu Bar and you will be presented with your
website profile. In this section you can enter and edit your details either when
you first use the website or at any later date. It contains various details
pertaining to the user such as title, name, GMC Number, contact details, etc.
Please keep this page up-to-date. It is worth noting that the email address
provided in this section will be used for forgotten password link and this email
should be accessible from the NHS HSCN network to function adequately.
The only details that cannot be changed in this window are User ID, Login Name
and the Consultant’s centre (details of the centre such as address, telephone
number, health - board and centre type can be found by clicking on the hyperlink). These can only be changed by your System Administrator or Webmaster.
Your grade can be altered by using the drop down menu.
Also highlighted here is the Deputy section where you can assign the rights for
another person or consultant to have access to your patient details and
episodes. To nominate your case deputy please contact BSUG Audit database
administrator who will create the account for the deputy.
Click on the Update button when all details are entered.
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Fig. 7

6.1 Your Profile Preferences
Under the same menu there is a New Tab here called YOUR PREFERENCES.
You can choose the various healthcare providers and hospitals you practice at.
If a Provider or Place is not on the list then please email the BSUG administrator
as per the contact details provided, requesting to add this for you.
Fig. 8

7 Add New Patient

Page 8 of 29

Version 1.9

To add a new patient, select to Add New Patient from the top menu bar and the
following screen will be displayed. Enter their details including their local hospital
and NHS number. The patient must have given their consent to be added to
database. There is a tick option for you to confirm this. There is an option of
confirming the patient type as NHS or Private.
If you want to add an episode at this stage then click on SAVE/ADD icon.
If you click on SAVE icon, the new patients’ details are saved but they are no
longer visible on the page. You can find the patient by using the ‘Search for
Patient’ function as described in section 8.

Fig. 9

Alternatively, if patient already has been added to your database then use the
Search for Patient option as per section 8 instead and do not add a new patient
case. If a new procedure is being performed on a patient on database then add
a new episode for the patient as per section 11 of this guide.
If on search the Patient was not found then click on the New icon and this will
direct you to the above add new patient screen as in Fig. 9.
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8 Finding Patient Records
To search for a particular patient’s record click on the Search for Patients
option and enter known details into the Patient Criteria section and then click on
the Find icon. A ‘patients found’ box will be displayed as per below. The match
on any filter will pick out records that have any of the search criteria included.
Fig. 10

There is a drop down section to select if you want to search out of your patients
or from patients of your centre. Select one of them. Enter any patient details and
also choose one of the completion options as below in Fig.11.

Fig. 11

Following this click on FIND icon and patient record will come up on the same
screen as shown below in Fig.12.
Fig. 12

In case you want to edit the episode of the patient or add another episode about
this patient, click on right side action which says ‘1 Episodes’ in the example
above in Fig.12. It will then take you to the following screen as in Fig. 13, where
you could either edit the current episode by clicking on ‘Go to Episode’ or add
another episode for the same patient by clicking on ‘Add New Episode’ as
further described in section 10.
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Fig. 13

If this patient has any completed episodes, they may not be displayed initially.
You can bring them up by clicking the icon saying ‘Show completed episodes’.
On Fig.12 – if you click on ‘Edit’ icon, it will take you to the following screen (Fig.
14), where you can edit patient details, but previous episodes are not displayed.
If you then click on ‘Patient episodes LIST’ icon, the screen above will appear
again. One has to be mindful of this as otherwise one can assume that there is
no previous episode and inadvertently add an episode resulting in multiple
entries of same procedure.
Fig. 14

There is also the option to conduct a Fast Search for “My Patients” and also to
Add New Patient. See Section 7 for Adding a New Patient and 12 for Fast
Searches.
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9 Search for Patient Episodes
This Search function can provide list of operations undertaken in a certain time
period. Further, it can also provide list of cases where follow up record has been
completed or not completed, and also time elapsed since date of operation, thus
providing a tool to chase pending follow ups. To query episodes within a given
date range, click on the Search for Episodes menu option and you will be
presented with a series of drop down menus as highlighted in the General
searches section in the diagram below. The data can be manipulated according
to range of date, surgery type and the consultant involved. Also by clicking on
the episode status drop down menu one can search on completed, not
completed or all episodes. There is also option of excluding Did Not Attend
patients in the search. The results can be outputted as a PDF document, if
preferred by selecting this option. The output can also be subdivided in type of
patient such as NHS or Private.
Fig. 15

This function is a useful tool for checking on incomplete records which for the
purpose of follow up numbers are counted as incomplete follow ups.
An episode can also be queried through the Search for Patients menu. Once a
patient is found, simply click on the episodes icon. (See finding patients records
section 7)
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9.1 Episode Results Querying
If the results for episode search are outputted on screen then the table appears
as in Fig. 16 below. If the mouse is placed over the values under the Episode
number or the ‘Patient/Consultant’ heading, the option turns a different colour
indicating that this option can yield further information if clicked upon. Clicking
on the episode number in first column will result in opening the episode in a new
tab. Further information can be added or changed in the episode as described in
section 10 and the tab then closed. The last column in the output table provides
the patient name (which is redacted if the episode is under another consultant at
your centre). If this is clicked then one reaches the page displaying patient
details as in Fig. 14.

Fig. 16

10 Adding Information into an Episode
In the adding a new or editing an episode window, there are five Menu tabs:
Pre-Op, Surgery, Post Op, Long Term Follow up and ePAQ, which contain
details of the various stages of the patient’s management for that episode.
There is option of adding more Follow Up tabs if needed.
In the Pre-op and Post-op menus the data input is subdivided to ‘Recommended
minimum dataset’ and additional Information if available for ease of collecting
data.

10.1 Pre-op
The first section of the pre-op record contains three choices of Surgical
Procedure/ Episode Type and Past History. The information boxes in all Menu
Boxes will differ depending on which one is selected. Simply click on the
circle/Box desired. The episode information can be entered in the various
sections of the form, making use of the drop down menus, which yield different
selections when the down arrow is clicked on. Also there are ‘add’ and ‘remove’
options (blue icons) which give the user the ability to add or remove selections.
In between the bottom ‘add’ and ‘remove’ icons is a blank box which allows new
entries to be inputted by the user into the ‘previous surgery’ section.
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There is also opportunity of recording mesh or graft complications surgery
accurately on the BSUG database by ticking the box in the surgical procedure
section. The step by step guide of how to record mesh complication is
explained in section 11.

Fig. 17

At the base of the Pre-Op form there are 3 options:
Save: - This saves the new details entered in the episode.
Follow up: - This will add a new tab in the episode for entering follow up
information.
Delete: - This choice deletes the episode.
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If mesh complication box is selected, in addition to relevant pre-op work up, link
for pain score calculator and link to MHRA yellow card for reporting the
complication.

Fig. 18
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10.2 Surgery
After selecting the Surgery menu tab there are other drop down menus and
‘add’ and ‘remove’ icons to help with filling in this section. There are some
differences depending on the surgical procedure type chosen in the Pre-op tab.
In between the top ‘add’ and ‘remove’ icons there is a blank box which can be
used to enter additional information in the ‘concomitant surgery section’.

In line with NICE guidance, the Database will now collect more information on
the Products being used for Incontinence and Prolapse surgery. This will also
enable users to more easily find the necessary information on product codes
etc. should they need to make an MHRA Report.
Fig. 19

Making a selection in the fields above in Fig 19, will open further information
sections as shown below in Fig 20.
Fig. 20
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For certain procedures, such as Colposuspension (Open and Laparoscopic) and
Sacrospinous Fixation, information regarding the type of sutures used will also
be collected.
Fig. 21

Fig. 22

If a Mesh is used for Prolapse surgery information regarding the sutures or
Staples used for attachment to the Vagina / Cervix or Sacrum is also be
collected.
Fig. 23
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There is also option of recording the Health Providers as set on your Profile
menu (Your preference- see section 6.1). Completing this would allow you run
reports at different hospitals if required.
Fig. 24

Intraoperative information is collecting intra-operative complications. The Make
All ‘No’ tab simply sets all the selections to No in the Intra-Operative Information
section. This stage of the episode can also be saved or deleted.
Fig. 25

There is also a section of length of post-op stay. This will need to be completed
once the patient is discharged.
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10.3 Post-Op
After selecting the Post-Op menu tab there are other drop down menus to add
information about recovery and follow up.
Also there is a Record Complete option which can be selected once all the
relevant follow-up information has been added to the episode. This information
can be used to filter episodes when using the search for episode function (see
section 9). This stage of the episode can also be saved, or deleted. A further
follow up tab can also be generated.
Fig. 26
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10.4 Graft Complication Calculator
As part of the Post Op/Follow up, there is a section for adding Graft
Complication coding. The drop down options are Unanswered (as default), No
and Yes. Once Yes has been selected, some additional boxes will appear,
allowing entry of the appropriate code. If the user is unsure of this, they can click
the link for the External GCC Calculator.

Fig. 27

There is a link to yellow card reporting webpage and opportunity of confirming
reporting of the case to MHRA by choosing yes on drop down option. This would
allow you of obtaining a report of cases referred to MHRA.
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10.5 Long Term Follow up
The Long Term Follow up tab allows the user to record problems identified
following surgery by ticking the appropriate problem from a set list. This stage of
the episode can also be saved or deleted. Additional follow up tabs can also be
generated as mentioned in section 10.3.

Fig. 28
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10.6 ePAQ
The ePAQ tab can be used to record Pre and Post Op scores for the patient
under 4 areas. This stage of the episode can also be saved or deleted.

Fig. 29
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11. Recording Mesh / Graft Complication Surgery
It is important that all patients having surgery for a Mesh or Graft complication
have their procedures recorded accurately on the BSUG database. The
following is a step by step guide of how to do so.
Step 1 – Pre-op page
Decide if the mesh complication arises as a result of previous Incontinence or
Prolapse procedure – then tick the selected boxes.
In this example, the patient had undergone a previous TVT procedure. Also use
the GCC calculator to obtain the graft complication classification code. Report
the case to MHRA and click yes in the section indicated.

Fig. 30
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Step 2 – Pre-op page
If the mesh / graft complication surgery box is selected – a tick box automatically
appears with a list of possible indications for revision surgery (more than one
can be ticked or free text can be added).

Fig. 31

On the same page, also choose the investigations that have been undertaken.

Fig. 32
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Step 3 – Surgery page
A list of possible mesh / graft revision procedures will automatically appear
which should be completed along with details of any concomitant operations.

Fig. 33

Please do not forget to report the mesh / graft complication to the MHRA
Step 4 – Follow up
Record surgical outcomes in the usual way. We are considering more specific
options for this type of surgery. Suggestions are most welcome!
Patients having their Primary Mesh Procedure in another Unit.
It is not possible to access the records of a patient whose data was added by
another Unit – for data protection reasons. We therefore suggest that you:
1) Obtain the consent of the patient to allow you to contact the surgeon /
unit where the mesh procedure took place to inform them that a
complication has occurred.
2) Inform the Unit about the complication (including details of the ICS/IUGA
Prosthesis/Graft Complication Classification Code) and ask them to
update the patient’s records on the BSUG database.
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Step 5 – Reports
You can see how many mesh complication procedures you have undertaken in
a selected time frame by selecting Reports / Summary reports / Mesh Graft
Complication surgery.

Fig. 34
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12. Fast Search Functions
There is a Fast Search Option for accessing My Patients: after entering the
Search for Patients menu to the right of the window there is a fast search
entitled MINE which when clicked on will bring up a list of all of the user’s patient
records (and for the person the user is acting as a deputy for). From here
individual episodes can be explored and patient’s details changed if necessary
by using the edit function.
Fig. 35

There are 3 Fast search functions that can be used whilst in the ‘edit an
episode’ window.
The First ‘Patient Details’ will after clicking on EDIT, allow the logged on user to
edit the patient details.
The Second ‘Patient Episodes’ will after clicking on LIST, produce a list of the
patient’s episodes. See section 8, Fig.14 for further details.
The Third ‘My Patients’ will after clicking on MINE, produce a list of all of the
logged on user’s patients (or the person they are deputising for).
Fig. 36
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13. Downloads
There is a Downloads section available by clicking on the title on the menu bar.
Within this window are a number of PDF documents containing information,
forms and letters etc. They are accessed by clicking on the highlighted text.
There is also a link to BSUG pages on the Royal College of Obstetricians and
Gynaecologists’ website.
Fig. 37
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14. Reports
In the Reports section there are a number of reports that can be run and or
outputted as a PDF document. These can be opened using Adobe Acrobat
Reader which, if not installed on your PC, is a free download from
http://www.adobe.com/.
Fig. 38

Extract raw data can be used to extract raw data of yourself or your centre for selected
years in the form of an excel sheet. It can be used selectively for certain procedures or
for all procedures. Raw data extraction can be done for your patients from a previous
centre as well. Also, you can select the option to extract data for your centre for only
current consultants or include previous consultants’ data as well.
Appraisal report can also be used to provide number of procedures undertaken over a
given period and follow up data. The interpretation of the numbers should be done
carefully as number of operations often is different from number of episodes as multiple
procedures are undertaken in same episode especially for prolapse surgery.
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